WHISTLEBLOWING
POLICY

ADOPTED BY THE BOARD OF DIRECTORS
OF IKEJA HOTEL PLC ON 23RD JULY 2024

Whistleblowing Policy



[KETA HQTEL PLC.

Whistleblowing Policy

As adopted by the Board of Directors of IKEJA HOTEL [PLC] [“IHP" or the

“Company”}

1. Policy Staiement

11,

IHP is committed to conducting its business with honesty and integrity,
and it expects all employees and staff o maintain high standards in
accordance with HP's Code.of Business Conduct.and all IHP company
policies. We recognise however, that all organisations face the risk-of
things going wraéng from time fo fime, or of unknowingly harbouring
ilegal or unethical conduct,

A culture of openness and accountabllity is essenticl in order to prevent such
situations ogcurring, orto-address them whenthey do occur and the purpose
of IHP's Whistleblowing Policy (this “Policy"”)is 1o oufline iHP's posifion dnd give
guidance te all our stakeholders onwhat fo do if any of them becomes Gware
of any illegal or unethical conduct.

1.2.

This Policy applies to all suppliers and employees, management,
Directors, shareholders and cother stakeholders such as contfractors

‘dealing with the Company. The aims of this Policy are:

@) toencouragethese persenstoreporiany suspectedwrongdoing
or danger 5 soon @8 possible, in the knowledge that their
concems will be taken seriously and investigated as appropricte,
and that their confidentiality will be respected:;

(b} to provide guidance as to how to raise those concerns; and

{c) to reassure whistle-blowers that fhey should be able to rake
genuine concerns in geod faith without-fear of reprisals, evenif
their concems turn cut 16 be mistaken,

2. What is Whistleblowing?

2.1.

Whistleblowing is the disclosure of any information which, in the
regsonable belief of the person making the disclosure, reldates fo

suspected wrongdoing or dangersaf and in the course. of work for IHP,

which include but are not iimited fo:

(@)  criminal activity;

(b)  health and safety risks including risks to the public as well as other
employees;

(c] incidentfs or risks of pollution or environmental hazard;

(d) failure to comply with any légal, professional cbligation or
reguiatory requirements;

fe} fingncial fraud or mismanagement;
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2.2.

2.3,

2.4,

(f) any: activities that mdy constitute bribéry or corruption in breach
of anyrelevarit laws or the Anti-Corruption and Bribery Poilcy;

(@) breach of IHP's Code of Business Conduct;

{h}  breach of any of IHP's internal policies and procedures:

iy  conduct thatis likely to damage IHP's reputation;

(i} Physical abuse, misogyny, sexual harassment, bullying, and
misogyny ete;

{k) misuse of IHP's assels and property;

{H abuse of office on the part of any member of staff or director;

(m)  unauthorised disclosure of confidential information;

n) misuse of IHP infermation systems and computer databases; and
{0} thé delioerate concealment of any of the above mdtters.

A whistleblowet Is a personwhotaises a genuine cencernin good faiih
relating to any of the above and who hasreasonable graunds fo believe.

that the concernisirue. This Policy encourages any person with genuine

concernstelating to suspected wrongdoing of danger affecting any of
IHP's activities (a whistleblowing concern) to-report it under fhis Policy.
Whistle-blowersinclude employees, management, directors, customers,
service providers, contractors, creditors, debtors and other stakeholders
of the Company.

There:maybe complaints which relate to employment matters or labour
relafions matters concerning you as an individual, which would be more
appropriately dedlt with by Humaon Resources Department rather than
ihis policy, for example, if they relate to only your personal employment
terms and conditions.

If an empldyee is uncertain whetherd parficular conduct is. within the
scope of this Policy, he/she should approach the Chief Compliance
Officer for necessary clarificdtions an a.confidential basis,

3. Confidentiality-

3.1.

32

IHP intfends thot persons should feel gble fo voice whistieblowing
conceérns openly under this Policy. Howeaver, if a personwants fo raise
his/her concerns confidentially, IHP will mdke every effort fo keep the
whistle-blower's identity confidential. If it is necessary for anyorie
investigating the concern fo know person's identity, IHP will discussthis
withthe person. The'person may however be reéquired fo come forwerd
as. a witnass ot approprigie times.

Confidentiality clauses in IHP's employment confracts are not intended
to prevent whistleblowers from voicing coricérns about ern_gdoing or
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3.3.

dangers atwork place through the whistieblowing proceduresset outin
this Policy.

We do not encourdage siaff fo make disclosures anonymously. Proper
investigation may be: more difficuli or impossible if we cannot obtdin
further information from staff. [t is alse more difficult to establish whether
any ollegations are credible and have been made in good faith.
Whistleblowers who are concerned about possible reprisals if their
identity is revedied should come forward to the Company Secretary/

Chief Compliance Officer and appropriate measures canthenbe taken

to preserve confidentiality.

4,  Raising A Whistieblowing Concefn

4.1.

4‘32‘;

4.3,

4'—4.

4‘65.

IHP -expects that in many coses employeeswill be able to raise any
coricems with their Line: Manager. The whistleblowing staff may inform
the Ling Manager in persoh or put the matterin writing. The appropriate
authority and-the employee may agree a way of resolving the concem
quickly and effectively. In some cases, the -appropriate autherity and
the employee will réfer the concern fo the Company Secretary/ Chief
Compliance Officer.

However, where the. concern is considered fo be serious, or the
employee considers that his or her Line Manhdger orsupervisor has nof
addressed the concern sufficiently, or the employee ioses confidence
inthe manager or supervisor regarding the concern,or the dliegation s
against the Line Manager or supervisor, or is raised by a person wha i
not an employee, he/she should contact one of the following:

() the:Chief Compliance Officer;

or {b} the Managing Director/CED; or (c}The Company Secretary {d)
the Chairmadn of the Board.

Where areportis mode againstadirecter, the report shall be conveyed

to the Chairman of the Bocrd and where [t is against the Chairman such

report shall be made to the appropriate regulators, being the Securifies

and Exchange and/or the Corporate Affairs Commission deperident on

the instant case.

When raising o concern under this Policy, an employee must:

a)  disclose the information in good faith;

(b))  believe it fo be substantially true;

{e¢).  notact maliciously or make false allegations; and

@) notseek any persond gain by raising such concern.

Where applicable, a meefing will be arranged with the: employee cs

soon as possible to discuss the concern. The employee mdy bring a
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4.6.

47.

colleague or one friend or relative or other representative to any
mesetings summened under this Policy. The employee’s colleague or

other representative must respect the confidentiality of the employee's
disclosure and any subsequent investigdtion.

HP will take down a written summary of the employee'sconcern and
provide him/her. with a copy after the meeting if the employee so
requésts. IHP will also cim to give the employee an indication of how it
proposes to deal with the concern,

Although the Company. encourages persons 1o voice whistleblowing
concerns openly. under this Policy, a whistie-blower may alterndtively
elect te make report anonymously by sending an emgail o
[whistleblowing@IHP.com). or cdlling the: foliowing dedicated [hotling:
(Tel+234 1 2704789) Any email sentto-this address will only be viewed by
the Company Secretary/ Chief Compliance Officer, who will review

reported cases and consider the dppropriate autherityto addiesssame.
An employee making such anonymous report should note the

challenges in investigation sarme as stated under 3.3 dbove

8. Investigation and Qutcome

5.1.

5.2,

53.

5.4,

Once a concern has been raised, the Company Secretory/Chief
Compliance Officer willarrange to have aniniticl assessment carried ouf
to determine whether the claim is credible or warrants further
investigation. Whefethe claimis not made anonymciusly, IHP will inform
the whistleblowing empioyee of the outcome of its assessment, and the
employee may be required to -attend additional meetings in order to
provide furtherinformation. In the eventof an anenymous report, the

‘persen who made the allegation may be infermed through the existing

email or telephone service.

in some cases; IHP may oppoint an investigator(s} fwho may be ¢
member of our Human Respurces feam or o member of staff with
relevantexperience, or anexternalinvestigator). The investigator(s) moy
make recommendations forchange to enable IHP to minimise the risk.of
future wrongdoing. If any crime has been committed against any
person of property, IHP reserves the right to report these to the
appropriate law enforcement authority without 'del'ct_y'.

IHP aims to keep the whistle-biower informed of the progress of the
investigation and its lkely timescale. However, sometimes the need for
cenfidentiality may prevent HP from giving specific details of the
investigation or any disciplinary action taken as a result. The whistie-
blower should freat any information about the investigoficon a8
confidential.

The Company.-Secrefary/Chief Compliance Officer wil be charged with
reviewing all reported cases and injficting dppropriate action, i
necessary at the level of the board of directors (the "Board™) or ¢chief
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5.5.

5.6.

57.

execuitive officer/managing director fo redress the situation. The

Company Secretary/Chief Compliance Officer will also be required.fo

provide the Bodrd with o summary of reported coses, cases
investigated, the process of investigation and the resulf of the
investigation

Amemberof staff wha is the subject of an i'nv_esﬁg_aﬁon-c’:ris?ng fteoma
whistlgéblowing concern will be able to make representations within five
working days to the Compgany Secretary/Chief Complicnce Officer

about the outcome of the report. The represeniation will be considered
and further investigation or review may be directed as appropriate.

If IHP concludes that & whistleblower hds made false allegations
maliciously, In bad faith or with .a view fo personal gdin, the
whistleblower will be subject to disciplinary action. Such disciplinary

‘action may Include summary dismissal or other legal means necessary

to protect the reputation of IHP, members of the Board and the staff and

shareholders of IHP.

Where an allegation or report against a directer or eémployee or other
member of IHP's staff is found to be valid, such person willbe subject fo
disciplinary action. Such disciplinary .action may include summary
dismissal orotherlegal meansnecessary fo protect the reputation of IHP,
members of the Board and the staff and shareholders of IHP.

6. When o Whistiebiower is Not Safisfied

6.1,

6.2.

‘While' JHP cannet always. guarantee the outcome a whistleblower is
seeking, IHP will try to deal with his/her concern faifly and in an

appropriate manner. By using this Policy, a whistleblower can help HP
arrive at a fdir and appropriate conclusion regarding coricerns.

If a whistlebloweris hot satisfied with the way inwhijch his/her concem

has been handled or its conclusion, the whistleblower can raise it with
the Managing Director/CEQ.or the Chairman of IHP.

7. Protection of Whisileblowers

7.0,

7.2.

It is understandable: that whistieblowersare sometimes worried about
possible repercussions of whistleblowing: HP aims 1o encourdge
openness and will support members of staffwho raise genuine concems
in goed foith under this Policy, éven if they. furn out to be mistaken.

Members of staff will not suffer any detrimental treafment as o result of
rafsinga concerningood faith. Detrimental treatmentin¢ludes-dismissal,
suspension, redundancy, demotion, disciplinary action; threais or other
unfavourable treatment connected with raising o concern. f any
employee believes that he/she has suffered any such treatment, the
employee should inform the [ The Company Secretdry/Chief
Compliance Officer].ifthe matieris notremedied, the employee shoud
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7.3

raise it formally using our Grievance Procedure. A whistle-blower who

has suffered any defriment by reason of disclosure may be enfifled 1o
compensafion and/or reinstatement as appropriate.

Members of staff must not threafen or retaliote against whistleblowersin

any way. In the event that such employee is victimized, IHP shall be
obligated o employ appropriate icols to offerredress to the employee

concerned inline with the provisions of 7.2 above. Anyoneinvolvedin

such conductwill be subject to disciplinary action which may lead fo
their summary dismissail.

8. Notification

Al yearly intetvals, all Deparimenfal Heads are reaquired to nolify and

communicatethe existence andcontents of this Policyto all employees of thelr

department. New employees shall be informed of this Policy by the Human

Resources. Depcn‘m'enf a5 part of the normal induction programme:.and o

statément in this regard should be periodicdlly submitied fo the Company

Secretary/Chief Compliance Officer. This policyis available on IHP’s website as
a *Read Only” document for all stakehoiders to access.

9. Respansibility for this Policy

9.1.

2.2

?.3.

7.4,

2.5.

The Boardhas overall responsibility for this Policy, and for reviewing the

-effectiveness of actions fakeninresponse fo concerns raised under ths

Policy,

The Company Secretary and our Chief Compliance Officer have day-
to-day operational responsibility for this Policy, and. must ensure thiat-all
managers and other staff who may deal'with concerns or investigafions
under this Policy receive regular and appropriate training. in the same
vein, Company Secretary.and our Chief Compliance Officer shall have
the duty to reéport the effectiveness of this policy to the Board, through

fhe Audit Committese.

The Audit Committee should ensure that issues reported through the
whistle-blowing mechanism are summarised and presented fo the
Board.

The Company Secretary/Chief Compliance Officer will maintain @
register containing all whistle blowing concerns that are brought fo the
Company's atfention. These will be reported on a auarterly biosis to the
Board, through the Audit Commitiee:

All whistleblowing concems to-be enteredin the register will primarty
include @ summary of the reported cases, whether it was investigated,
the process followed and findings: of the investigation and any action
taken as aresult of the investigation.
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10.

13.

9.6. This Policy will be reviewed biennially to ensure that its provisions

contihue fomeetiisobjectives, HP slegal obligations and to reflect best

practice.

9.7.  The Boardreserves the right fo.change, delete, suspend, or discontinue
any part or parts of this policy and any proceduresstated herein ot any
time without.any prior netice fo you. However, the Board wi tendeavour
to communicate. any substantive amendmenfs fo you. It is your
responsibility as an employee to familiarise yourself with this Policy as
amended from time fo fime.

Contacts

Chief Compliance Cfficer [NAME] Bosede Sopade
[TELEPHONE]08023707720 _
[EMAIL|Bosede.sopade@ikejahotelpl
c.com

Company Secretary [NAME]: Punuka Nominees Limited

[{ELEPHONE]: 234 1 2704789
[E-MAILL info@punuka.com-

Board and Management Commitment to the Policy

emp[_oyees ond o?her reiev_cm’r s‘rckehoiders fo dl_sclose WOrkaci_c_e
mo!prdch'ces without fear of reprisal shows that employees take their
responsiblifies seriously. and also helps to avoid the negative publicity that
oftfen accompanies disclosures to external parties. Hence the Board of
Directors and Management is commitied fowards prometing a cufture of
opénness, accountability and integrity, and will net tolerate any harassment,
victimization or discrimination of the whistleplower provided such disclosure s
made in'good faith with reasenable belief that what is beihg-reported is fact.

Time Limit for Investigation
it shall be the policy of the Company fo handle investigationspromptly and cis

fairly as. poss;ble While it might not be possible to set a specified fime frame for

the conclusion of investigation, sifce the diverse nature of potential concems

may make this impractficable. The Head, internal Auditshall endeavour o
resolve all concerns within fourweeks. Where for any reason, proper reseiution

is unable to be achieved within this fime frame: the Head, Internal Audit shai
advice the Group Managing Directoraccordingly, andreport to the Chairman,
Board Finonce, Audit and Risk Comiiittee,

Nigerian Exchange Limited (NGX) X-Whistle Portal

IHPIc being a listed entity in the Nigerian Exchange Lid shall be subjectio the’
regulation of the NGX- Whistle. This policy and procedure manual shall be read
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in conjunclionwiththe NGX X-Whistle policy guidelines. The vdrious concernsfs}
or disclosure which falls within the NSE X-Whistle blowing are: '

»  micrket abuse;

e financial fraud: and

« undecdlared conilict of interest.

Although anyone with inforimation about @ violation or potential violation of

any rule, regulation or law guiding capital market can use - the NGX X-Whistle,
disclosure shall not be limited. to any of the under listed major stakehoidersin
the cdpital market;

« Any member of the public

e«  Members of the dedler community

+« embers of the shareholders Associations

»  Employees and directors of capital market operators
= Media Professiongls

« Auditors and Reporting Accountant

e Siaff of reguiatory bodies.

Further information on the eperation of the NGX X-Whistlebiowing guidelne

should bé directed to; x-whistie@ngxgroup.com.ng or contact 01-4489373,

0817243061, and 08120160463. All disclosures made to. the NGX X-Whisfle.

partal will be hdndled in line with lcid downh procedures.
Reviewer & Approval

This Whistleblowing Palicy and Procedure has been reviewed and approved by the
undersigned.
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Staff Declaration

Ihave received the lkeja Hotel Pic Whistleblowing Policy, which Ihave read and
understood,

NAME:-
STAFF NO:
COMPANY/LOCATION:
SIGNATURE

DATE--

Please return this page fo Human Resources Department.



